Training is not something that is an option. it is a must !
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A training and motivational programme for
front line and support service staff in your organization.
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You are incharge.
You are the architect of your own career !
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In most Sri Lankan organizations, marketing & administration staff always get

exposed to training and motivational programs. But so called supporting staff

employees are neglected and taken for granted. How ever we must remember
that their service and performance standards are the key factors of the achieving
bottom line of your organization. Let's take them too to the training room... ]
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i Learning objectives
Learn the importance of understanding your superior & his working style
Know how to add value to each task you perform

Identifying the reasons for the frustration in the job and the work place

What is time & time management

Why change your job frequently with out clear purpose

Why do some people get paid more & promoted faster at work & others not ?
Enhance your capacity to be extraordinary in many ways.
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Trainer 1

A well experienced trainer & columnist who possesses more than 25 years '*

of experience in marketing and administration fields in the mercantile sector.
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